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2 Productivity to
Next Level with
bile Printers

dile printers play an integral part in the workflow of many industries, especially where quick and accurate
t'ing ondemand and on-the-gois required at various locations. Whether printing receipts for meter readings,
ations, mPOS, field services or for direct store delivery, or even labels for mark down, raw materials, finished
Is, shipping and receiving, mobile printers can increase efficiency for any printing on demand.

ss the need for a mobile printing solution, here are some points to consider:

v often are labels applied within arm’s length?

How often do inaccurate or damaged labels cause interruption to your work?

® Can on-the-go printing reduce the time traveling back-and-forth to a centrally-located stationary printer?

Intro



Points to Consider Before Getting
Mobile Printers

Before investing in mobile printers, be sure to look at these three points:

: I

Durability Ease of Use Compatibility
Printers must be able to withstand accidental A printer that is easy to set up and use will Hassle-free integration or migration is vital
falls and drops, resist dust and water for both accelerate workflow and boost productivity, wheninstalling or replacing existing devices.
indoor and outdoor applications. thus bringing more value out of your operation.

Points to Consider
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Alpha-2R

The Alpha-2Risadurable and lightweight
2-inch printer capable of working with
any mobile printing applications where
youneed quickaccessto simplereceipts
ortickets.

Mobile Printer Family

Depending on your requirements, we offer a variety of mobile printers that cater to your needs.

TDM Series

The TDM Seriesis smallandlightweight,
withstandingup to 1.8m, and passes the
MIL-STD-810G drop test. With choices
of 2-inch or 3-inch models for easy, on-
the-go printing.

Alpha-3R

The Alpha-3R is lightweight, designed
for printing receipts and capable of
printing labels. The 3-inch mobile
printer is ideal for medium printing
volume requirements.

RE310'

Value meets proficiency with the
3-inch RE310 allowing it to excel in
daily mobile operations across diverse
environments. It features seamless
connectivity, fast charging, and
accommodatesawiderrange of labels
andreceipts.

Alpha-30R

The Alpha-30R is user-friendly and
drop-resistant. It featuresalarge media
capacity and higher battery capacity
to boost productivity and streamline
operations efficiently.

Alpha-30L/40L

The 3-inch Alpha-30L and 4-inch Alpha-
40L propelyouinto the next generation
of smart, enhanced technology
solutions. They are optimized for
printing in high-duty cycles and
demanding environments.

Alpha-40L RFID*

The Alpha-40L RFID enhances workers’
mobility in challenging environments
with a user-friendly and heavy-duty
design. It provides the convenience
of printing and encoding RFID labels
exactly when needed.

'Limited availablity in the US and Canada, please contact your local sales represenative
*Optional feature, please contact your local sales representative

Mobile Family



Product Specifications

We offeravariety of products, ranging from 2-inches to 4-inches, different print widths, different levels of durability, different media types, and many other specifications

to suit your printing needs.
P e 8 8 B &« o®

- TDM-20 TDM-30 m Alpha-2R Alpha-3R A'(Pé‘:s'i?(’gR a,'fg:;iﬁgs Alpha-30L | Alpha-30LHC? | Alpha-soL | AlPha 0L

Type Mobile Receipt Mobile Label
Print Volume Low printing volume Medium printing volume High printing volume
Print Width 48 mm/ 2" 72mm / 3" 72mm/ 3" 48 mm/ 2" 72mm/ 3" 104mm/ 4"
Label,
Media Type Receipt, selected label Receipt, label Receipt, selected label Receipt, label Label, receipt RFID label,
receipt
Max. Print Speed 4ips 5ips Bips 5ips
3080 mAh
’ (Optional 3030 3030 mAh 6200 mAh
Battery Capacity 1130 mAh mAh smart 3080 mAh 1620 mAh 2500 mAh 3080 mAh (Smart battery) (Smart battery)
battery)
Receipt:

- " . " " 57mm/ 2.25" " "

Media OD 30mm/1.18 40mm/1.57 5Imm/ 2 50mm/1.96 Label- 57mm/ 2.24 67mm/ 2.64
55mm/2.16"
Weight 215g/0.47lbs | 3759/0.83lbs | 440g/0.97Ibs | 350g/0.77Ibs | 550g/1.21lbs 650g/ 1.43lbs 7459/ 1.64lbs 98bg/2.17Ibs | 1025g/2.26lbs
IP Protection IP-42 IP-54 IP-42 IP-54 with case IP-54
Tumble Test 500 falls from 0.5m b ELE 800 falls from 1m 500 falls from Tm
from 1m
Drop Test 1.8m 1.5m 1.5m 2.1m 1.8m
Military Standard MIL-STD-810G drop test MIL-STD-810G drop and vibration test
Linerless Option Yes No Yes No Yes No
. TypeCUSB2.0, |USB2.0, USB2.0,
Interface gﬁgég%:g%” g e 802.11a/b/g/n with 802.11a/b/g/n*, 802.11a/b/g/n*, Type CUSB 2.0, 802.11a/b/g/n/ac with Bluetooth 5.0,
. o Bluetooth 5.0, Bluetooth5.0*,  Bluetooth 4.0%, MFiBluetooth 5.0, NFC
MFiBluetooth 5.0, NFC

Bluetooth 5.3, NFC NFC* RS-232*  RS-232*

'Limited availablity in the US and Canada, please contact your local sales represenative
2Not currently available in the US, Canada and Latin America
*Optional feature, please contact your local sales representative

Mobile Family




Select the Printers Tailored to Your Needs

Printer Vertical Markets Hax-Print Battery MediaOD | Weight | IPProtection Tumble Test Drop Test Il SIHCICS

Speed Capacity Standard Option

Retail & hospitality

1 Transportation & logistics Mobile  Receipt, " . " 440g/  IP-54 withand
RE310 Public sector receipt label 72mm/ 3 4ips 3080 mAh 5Imm/ 2 0.97bs  without case 500 falls from 1m 1.5m No
Manufacturing & warehouse
Retail
Warehouse & logistics -
- o - Receipt, 500 falls from 0.5m; 1.8m;
- Entertainment & hospitality = Mobile " ) . | 2159/ IP-42; ! MIL-STD-810G
ﬁ TDM-20 Public sector receipt Se”:g;?d 48mm/2 4ips 1150mAn 0mm/1.2 0.47Ibs ' IP-54 with case SOOVE?tlfé;OS? im 2.5Cn;SVélth drop test ves
Transportation
Healthcare
Retail
Warehouse & logistics 3 3080 mAh
: . ; Receipt, ; 3759/ 500 falls from 0.5m; 1.8m;
N Entertainment & hospitality = Mobile 7 : (Optional 7 IP-42; ... MIL-STD-810G
Ultlsel Public sector receipt sellael;:éled 72mm3 4ips 3030 mAh ~Omm//1-6 0|b833 IP-54 with case 500\/&?&?2;@2 Im 2.5Crgsv\E/}|th drop test Yes
Transportation smart battery)
Healthcare
Retail
Warehouse & logistics - Receipt, 0. 1.5m;
‘ Alpha-2R | Entertainment & hospitality r':ggélet selected  48mm/2" 4ips 1620 mAh 50mm/1.96" 357[7]%/8 IP-SZIeF\)Ni[{ﬁ’case 2mwith Yes
Public sector P label ' case
Transportation
Retail ;
> - . Receipt:
e Warehouse & logistics ; Receipt, 5 Y
Alpha-3R  Entertainment&hospitality |00l selected  72mm/3'  4ips 2500man  O7Mm/2.25 Be0al P54 15m No
d Public sector P label 55mm/ 216"
Transportation ’
Retail
Alpha-30R | Warehouse & logistics : Receipt, _ ; . 2.Im;  MIL-STD-810G
‘ (Bp ic) Entertainment & hospitality r':ggélet selected = 72mm/3" Sips 3080 mAh 57mm/2.24" 182%%/8 I\F/)vi?r[]'owulttzaasned 1888 ];:Hzmr?;;ns'e 2.5mwith drop and Yes
asic Healthcare P label ’ case vibration test
Manufacturing
‘ Alpha-30R S\thfe”house &logistics Mobile  Receipt, 79mm/ 3" Bins 3030 mAh 57mm/ 2.24" 650g/ IP-54withand 800 falls from 1m; 2 52rr11TV|th Mlla—r%TE;—ggjOG Vs
(Premium) Healthcare receipt label P (Smart battery) : 1.43lbs  withoutcase 1000 fallswithcase = P

Manufacturing case vibration test

'Limited availablity in the US and Canada, please contact your local sales represenative

Product Selection




. q Media Print Max. Print Battery . . . Military Linerless

Retail
Warehouse & logistics ; \ : 1.8m; | MIL-STD-810G
. Alpha-30L  Entertainment& hospitality 'jopne 208k 72mm/3 Sips (Sggftobrgﬁgr ) 67mm /264 Jaoal | IEsswithand | gog falisfromim  2.5mwith  dropand Yes
Healthcare P y ’ case vibration test
Manufacturing
. . 1.8m; | MIL-STD-810G
/ v _ 2 Mobile  Label, " : 3030 mAh . 745g/ | IP-54 withand .
& Alpha-30LHC" | Healthcare label receipt 72mm/ 3 Sips (Smart battery) 67mm/ 2.64 1.64bs | without case 500 falls from Tm 2.5Cn;sv\é|th vibdrgot?oannt((jast Yes
Alpha-40L s‘g’%LOUSE&'OQISt‘CS Mobile  Label a9, /40 sips 6200mAh | g7rmy2.640 | 3899/ | IP-Bawithand | gaq oy fromim | 2 g}gr\?v;ith M'E}SOT%'EJOG Yes
Healthcare label receipt P (Smart battery) : 2.17lbs = without case .case vibrat?ontest
Manufacturing
Retail
Warehouse & logistics -
- Alpha-40L  Entertainment & hospitality 'rooie | Label - 6200mAh . 1025q/ | IP-54withand 1.8m; | MIL-STD-810G
RFID* Healthcare IF;FbIeDI Rfllggaibtel, 104mm/ 4 Sips (Smart battery) 67mm/ 2.64 2 26lbs | without case 500 falls from Tm Z.SCn;Sv:th vibdr;c%?oanntcést No
Manufacturing P
Food & beverage
Mobile Printer Portfolio Matrix
Posicionamento Alpha-40L RFID*
Alpha-30L  Alpha-30LHC? Alpha-40L
Premium i
® <
Alpha-30R
Alpha-2R Alpha-3R
Versitil |
e =
TDM-20
Compacto F
2-polegadas 3-polegadas 4-polegadas Largura da Midia
'Limited availablity in the US and Canada, please contact your local sales represenative *Optional feature, please contact your local sales representative

2Not currently available in the US, Canada and Latin America

Product Selection




Select the Right Printer for Your Applications

Whether you're printing barcodes, labels, receipts, tags or tickets, we make it easy to help you to select the right printer to meet your requirements ranging from levels of
duty cycle, media types, weight or size restraints, to durability.

Application requirement

Print Width Media Type

Recommended Model

* High-duty cycle environment
* Optimized for labels, can print receipts
* Durable mobile printer

* High-duty cycle environment
* Optimized for receipts, can print labels
* Most rugged mobile printer

= Medium-duty cycle environment
= Optimized for receipts, can print labels
* Durable mobile printer

* Medium-duty cycle environment
* Optimized for receipts, can print labels
* Budget-friendly mobile printer

= Low-duty cycle environment
= Optimized for receipts, can print labels
* Small, lightweight mobile printer

* RFIDtag encoding and printing at the point of application
* Durable mobile printer

* Rugged mobility

= Versatile media types, RFIDs, labels and receipts

= Antimicrobial casing for healthcare environments

* Easy-to-clean and disinfect

* Medical standard IEC-60601-1 certified power supply
* Durable mobile printer

* Rugged mobility

Application

= Inventory management, cycle count
* Receiving, put-away, reverse logistics

Picking, staging, packing, shipping

* Price display compliance

= Inventory management, cycle count
* Receiving, put-away, reverse logistics

Picking, staging, packing, shipping

* Quick and efficient checkout
* Proof of pickup and delivery

Quick and efficient checkout

* Proof of pickup and delivery
* Direct store delivery

Fleet management and maintenance

* Quick and efficient checkout
* In-store service

In-cabin service

= Field sales
= Field service

* Quick and efficient checkout

* Proof of pickup and delivery

* Fleet management and maintenance
* Ticketing

* In-store tagging
* Direct to store or consumer delivery

Closed-loop airline baggage tracking

* Remote tagging of in-field asset

* Emergency medical service
* Ambulance
= Specimen labeling

'Limited availablity in the US and Canada, please contact your local sales represenative

2Not currently available in the US, Canada and Latin America

* Click and collect (BOPIS)
= Cross-docking

Raw materials

* Finished goods

= Direct store delivery
= Cross-docking

Fleet management and maintenance

= Ticketing
= In-cabin service

Ticketing

= In-cabin service
= Field sales

Field service

* In-store service

= In-cabin service

= Field service

= Government e-citation

= Laboratory sample and drug

management

= Device and asset management

104mm/ 4"

72mm/ 3"

72mm/ 3"

72mm/ 3"

48mm/ 2"

72mm/ 3"

72mm/ 3"

48mm/ 2"

104mm / 4"

72mm/ 3"

Receipts
and/ orlabels

Receipts
and/ orlabels

Receipts
and/ orlabels

Receipts
and/ orlabels

Receipts
and/ orlabels

Receipts
and/or labels

Receipts

Receipts

Receipts
and/ orlabels
and/ or RFID tags

Receipts
and/or labels

*Optional feature, please contact your local sales representative

Product Selection
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Versatile Accessories

We provide a full line of value-added accessories to ensure the items can empower diverse operations in many different aspects.

Cables
. _ N - 2| Alpha-40L & _ _
Printer Model Alpha-30R Alpha-30L | Alpha-30LHC Alpha-40L RFID Alpha-2R Alpha-3R
Version Basic Premium 4" 2" 3"
USB Cable TypeC TypeC TypeC TypeC TypeC Mini Mini TypeC Micro B Micro B
USB to RS-232 Converter Cable N/A N/A N/A N/A N/A v v N/A N/A N/A

Charging Solutions

Printer Model Alpha-30R Alpha-30L ‘ Alpha-30LHC? AIApIr’::I(‘]'E IlilfiD Alpha-2R ‘ Alpha-3R
Version Basic Premium 3" 3" 4" 2" 3"
Power Adaptor(5V 2A) N/A N/A N/A N/A N/A N/A N/A v N/A N/A
Power Adaptor(12V 1A) v v N/A N/A N/A v v N/A v v
Power Adaptor(12V 2A) N/A N/A v v v N/A N/A N/A N/A N/A
1-Slot Battery Charger ‘ v v v N/A v v v v v v
4-Slot Battery Charger k v v v v v v v v v
1-Slot Docking Cradle Py N/A v v N/A v N/A N/A N/A v v
4-Slot Docking Cradle ‘ N/A v N/A v N/A N/A N/A v v
Regular Battery 3080mAh N/A N/A N/A N/A 1620mAh 2500mAh 3080mAh 1130mAh 3080mAh
Smart Battery N/A 3030mAh 3030mAh 3030mAh 6200mAh N/A N/A N/A N/A 3030mAh

'Limited availablity in the US and Canada, please contact your local sales represenative
2Not currently available in the US, Canada and Latin America
*|EC-60601-1certified power supply available for healthcare application requirements

Versatile Accessories




Carrying and Protection Solutions

Alpha-40L &

Printer Model Alpha-30R Alpha-30L | Alpha-30LHC? Alpha-40L RFID Alpha-2R Alpha-3R RE310' TDM-20 TDM-30

Version Basic Premium 3" 3

Belt Clip \ v v v v v v v v v v
MR €. v v v v v v v v v v
Media Core Adapter 0.75" v v v v v N/A N/A v N/A N/A
Media Core Adapter 1"+1.5" v v v v v N/A N/A N/A N/A N/A
Media Adapter /Spacer Kit ‘ N/A N/A N/A N/A N/A v N/A N/A v v
Media Hanger ) 3.\—.— N/A N/A N/A N/A N/A N/A N/A N/A N/A v

Forklift and Vehicle Solutions

Printer Model Alpha-30R ‘ Alpha-30L ‘ Alpha-30LHC? Aﬁr?:?z:gflﬁlfin‘ Alpha-2R ‘ Alpha-3R ‘ RE310' ‘ TDM-20 ‘ TDM-30
Version Basic Premium 3" 3" 4" 2" 3" 3" 2" 3"
Vehicle Mount Adaptor ‘ &7 N/A v v v v N/A N/A N/A v v
Quick Release Vehicle Mount Kit l- N/A v v v v N/A N/A N/A N/A N/A
Ei;‘zr;‘;'oiagt"'d Media Holderwith r N/A N/A v v v N/A N/A N/A N/A N/A
g F Lo [ [ v [ v [ v e e e [ w [ w
12-24V DC Vehicle Power Adaptor /¢€ v v v v v v v N/A v v
12-60V DC Vehicle Power Adaptor '@ v v v v v v v N/A v v
LZJSSXJEC Vehicle Open End Power \s> v v v v v v v N/A v v
- N
gzgt[{g\r/y%% Power Source with éﬁ v v v v v N/A N/A v N/A v
Friponasey WY v v v v v v
Wire toWire Dummy Battery Pack i) v v v v v N/A N/A v N/A N/A

'Limited availablity in the US and Canada, please contact your local sales represenative
2Not currently available in the US, Canada and Latin America

Versatile Accessories




Compatible Accessories

In addition, we have a variety of accessories that can be shared among different
models, making these items more cost effective.

Version 2 2" 3" 3 3 Basic Premium 3 i 4
USB Cable Mini Micro B Micro B Mini TypeC TypeC TypeC Type C Type C Type C
USB to RS-232 Converter Cable ° N/A N/A ° N/A N/A N/A N/A N/A N/A
. N/A A A N/A . . 3 u . .
Carrying -
and N/A N/A N/A N/A N/A * * S o N/A
Protection N/A N/A N/A N/A N/A . . . . .
solutions Media Core Adaptor1"+1.5" N/A N/A N/A N/A N/A 4 4 K b4 b4
N/A N/A N/A N/A N/A N/A N/A & & N/A
N/A N/A N/A N/A N/A N/A * * % %
N/A N/A N/A N/A N/A N/A N/A v v v
N/A N/A N/A N/A N/A N/A N/A ) ) )
® ® ® ® N/A ® ® ® ® ®
o o o o N/A o o o o o
v v v v N/A v v v v v
: N/A N/A ® N/A ® ® ® ® ® N/A
UNMPTUCTICSEEET . . . . . . e ¢ e w
Solutions |Power Supply
Charging N/A N/A N/A N/A s # ¥ # # N/A
Solutions N/A N/A N/A N/A * N/A N/A N/A N/A N/A
* * * * N/A * * N/A N/A N/A
N/A N/A N/A N/A N/A N/A N/A + + +
+ N/A %®/+ N/A %/+ ®/+ %/ + %®/+ N/A %®
a N/A /0 N/A XY /0 /0 /0 /0 X2
N/A N/A N/A N/A N/A N/A A A N/A A
4-Slot Docking Cradle N/A N/A N/A N/A N/A N/A * * N/A *
1620mAh 1130mAh 3080mAh | 2500mAh | 3080mAh | 3080mAh N/A N/A N/A N/A
N/A N/A 3030mAh N/A N/A N/A 3030mAh 3030mAh 3030mAh 6200mAh

Note: The same symbol within an accessory indicates compatibility among the models
*|EC-60601-1certified power supply available for healthcare application requirements

"Limited availablity in the US and Canada, please contact your local sales represenative
2Not currently available in the US, Canada and Latin America

Versatile Accessories




Success Stories

e-Commerce Warehouse

Alpha Series Mobile Printers Facilitate
Warehouse Operations at Full Throttle

Overview

One of the leaders of Taiwan's e-commerce industry is expanding its warehouse
and logistic networks with additional label printers to support operational surges
with efficiency. Given its current WMS (Warehouse Management System) system
bundle, the company could not easily migrate to other branded devices.

Solution

TSC Printronix Auto ID's engineers studied, verified, and customized the firmware
to enable Alpha-40L and Alpha-4L mobile printers to understand the current WMS
system language.

User Benefits

® Qvercome system constraints

® Resolve printer supply shortage

® Fasy for operators and IT staff to use and manage

Healthcare

Alpha-3R Mobile Printers Accelerate
Specimen Collection and Management

Overview

Nurses have to deal with alarge number of specimens when rotating through the ward,
and mislabeling specimens could lead to medical disputes. The hospital needs to print
out patient information and label each specimen immediately after collecting the
samples from patients to prevent mislabeling.

Solution
The Alpha-3R mobile printers are mounted on medical carts and are connected to
HIS (Hospital Information System)to print out required information on the spot.

User Benefits

® Qvercome system constraints

® Resolve printer supply shortage

® Fasy for operators and IT staff to use and manage

Success Stories




CORPORATE HEADQUARTERS

TSC Auto ID Technology Co., Ltd.
Tel: +886 2 2218 6789
E-mail: apac_sales@tscprinters.com

LIZE PLANT

TSC Auto ID Technology Co., Ltd.
Tel: +886 3990 6677
E-mail: apac_sales@tscprinters.com

AMERICAS

TSC Auto ID Technology America Inc.
Tel: +1657 258 0808
E-mail: americas_sales@tscprinters.com

MEXICO

TSC Mexico Representative Office
Tel: +152(33) 3673 1406
E-mail: americas_sales@tscprinters.com

BRAZIL

TSC Brazil Representative Office
Tel: +55(11) 3554 7225
E-mail: americas_sales@tscprinters.com

EMEA

TSC Auto ID Technology EMEA GmbH
Tel: +49(0) 8106 37979 000
E-mail: emea_sales@tscprinters.com

©2024 TSC Auto ID Technology Co., Ltd. All Rights Reserved. TSC Auto ID tscprinters.com

RUSSIA

TSC Auto ID Technology EMEA GmbH
Tel: +7 495 646 3538
E-mail: emea_sales@tscprinters.com

MIDDLE EAST

TSC Auto ID Technology ME Ltd, FZE
Tel: +9714 2533 069
E-mail: emea_sales@tscprinters.com

ASIA PACIFIC

TSC Auto ID Technology Co., Ltd.
Tel: +886 2 2218 6789
E-mail: apac_sales@tscprinters.com

TSC

INDIA

TSC India Representative Office
Tel: 4912249 679 315
E-mail: apac_sales@tscprinters.com

CHINA

Tianjin TSC Auto ID Technology Co., Ltd.
Tel: +86 22 59816661
E-mail: apac_sales@tscprinters.com

KOREA

TSC Korea Representative Office
Tel: +82 2 852 3322
E-mail: apac_sales@tscprinters.com

20241021



