
TSC Auto ID Trade-In Program  

Program Overview: 
End users can receive a rebate check when they purchase a qualifying printer model and send in their old 
TSC Auto ID  (TSC), Printronix Auto ID, or competitor printer.
How it Works:
1.  Purchase a qualifying TSC Auto ID or Printronix Auto ID printer. 
2.  Apply for a rebate by completing the Trade-In Application. (TIA)
3.  Receive a RMA. 
4.  Ship your old printer to our facility.* 
5.  TSC will send out a rebate check.

*Both the Trade-In Application and printer return must be completed within 90 days of TSC Partner (Reseller) invoice date. 

Qualifying Printer Models: 
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Out with the OLD and in with the NEW!
If you have a printer that isn’t performing to your 
standards, trade it in for the latest TSC Auto ID 
technology. Get rewarded with a rebate check when 
you trade in your old printer.

Purchase Printer Printer Rebate
 (TSC or Printronix Auto ID trade-in)

Printer Rebate 
(Competitor trade-in)

Service Rebate 
(if purchased with printer)

Total Possible Rebate

INDUSTRIAL

MB241T, MB341T $50 $75 $25 $100 

MH241T, MH341T, MH641T $150 $200 $50 $250 

MH241P, MH341P, MH641P $200 $250 $50 $300 

MH261T, MH361T $150 $200 $50 $250 

MX241P, MX341P, MX641P $300 $350 $50 $400 

T82X4, T83X4 $300 $450 $50 $500 

T82X6, T83X6 $500 $650 $50 $700 

T82X8, T83X8 $500 $700 $50 $750 

T6E2X4, T6E3X4, T6E6X4 $150 $200 $50 $250 

T6E2X6, T6E3X6 $150 $200 $50 $250 

T6E2R4, T6E3R4, T6E6R4 $150 $200 $50 $250 

T42X4, T43X4 $50 $75 $25 $100 

T42R4, T43R4 $50 $75 $25 $100 

Table continued on next page.

TSC TRADE-IN PROGRAM IS AVAILABLE FOR CONTINENTAL U.S. (NO ALASKA, HAWAII, OR U.S. TERRITORIES) END USERS.
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• TSC Trade-In Program is for qualifying TSC Auto ID and Printronix Auto ID new printer purchases between January 1, 2025 and 
December 31, 2025.

• TSC Trade-In Program applies to new qualified printer purchases and must be purchased through an authorized TSC Partner (reseller). 
• Purchases of refurbished, open box, demo units, or used printers are not eligible for trade-in.
• Trade-in printer must be from the same printer class (i.e., similar printer specifications) as the printer purchased.
• TSC Auto ID, Printronix Auto ID, or competitor printer must power up and include the printhead.
• Rebate checks are for End-User purchases only. TSC Partners (Resellers) are not eligible to receive rebates.
• Rebate payment is based on the number of qualifying printers purchased and number of qualifying printers returned.
• Both the Trade-In Application and printer return must be completed within 90 days of TSC Partner (Reseller) invoice date.
• End user is responsible for shipping costs to a TSC facility. 
• TSC Trade-In program may not be combined with any other offers, special pricing, promotion incentives provided by TSC to the TSC 

Partner.
• It is the responsibility of the end user to verify the purchased products will qualify for the trade in program with the TSC Partner (Reseller). 
• Any printers received for the trade-in program will become property of TSC and will not be returned.
• TSC Trade-In Program is available for continental U.S. (no Alaska, Hawaii, or U.S. territories) end users.
• TSC reserves the right to change, cancel, modify, or end the program without notice.

For complete terms and conditions, please visit https://usca.tscprinters.com/en/tsc-auto-id-trade-in-program-
terms-and-conditions.

Terms and Conditions

Purchase Printer Printer Rebate
 (TSC or Printronix Auto ID trade-in)

Printer Rebate 
(Competitor trade-in)

Service Rebate 
(if purchased with printer)

Total Possible Rebate

DEKTOP - HEALTHCARE

DH220THC, DH320THC $100 $100 

DH240THC, DH340THC $100 $100 

MOBILE

TDM-30, TDM-20 $50 $60 $60 

Alpha 2R $50 $60 $60 

Alpha 3R $75 $85 $85 

Alpha 30L $100 $125 $25 $150 

Alpha 30R $75 $90 $25 $115 

Alpha 40L, Alpha 40L RFID $100 $125 $25 $150

Continued Qualifying Printer Models: 
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TSC TRADE-IN APPLICATION
Please complete and return via email to: tscservice@tscus.com

End User Information

Company Name:              

Contact Person:              
  
Name of entity check should be made out to:         

Address:        City/Province:          

Country:          State:    Zip:   

Phone #:      Fax #:    

Email:       

Trade-In Printers
*Must be able to power up and include printhead

Make:   Model #:      Qty:    Serial Numbers:     
 
Make:   Model #:      Qty:     Serial Numbers:      
 
Make:   Model #:      Qty:     Serial Numbers:      
If additional space is needed, please list the information in the body of your email.

TSC Partner/ Reseller Purchased From:

Company Name:               

Contact Person:                 
          
Phone #:      Email:       

TSC Partner/Reseller Invoice # (for new printer)       

TSC Partner/Reseller Invoice # (for service contract)       

***PLEASE ATTACH COPY OF INVOICES TO YOUR EMAIL SUBMISSION***

Once TSC has approved your application, you will receive an email with a RMA number and shipping instructions. End user is responsible for 
shipping product back to TSC. DO NOT SEND WITHOUT AN RMA NUMBER.
To check status on your trade-in, email tscservice@tscus.com or call 657-220-7995. Please reference your RMA number. 

* * * FOR INTERNAL USE ONLY * * * 
RMA #        

No. of Printer Received      

Verified by:        

Date Received:        

No. of Printers Qualified for Rebate      

Total Printer Rebate Amount:        

No. of Service Contracts Qualified for Rebate     

Total Rebate Amount (service contract):      

Claim Template Attached?  (Yes/No)


